
What’s new
in 3Shape Dental System 2021.2

What’s New in Dental System 21.2 covers the improvements  
made to Dental System with the 21.2 update. 

For the full overview of the new features of Dental System 2021,  
please refer to  What’s New Dental System 2021

https://partner.3shape.com/en/products/dental-system/whats-new?uuid=cc8823f1-6c1f-408f-8954-1cd3499a381c
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Dental System 2021.2 significantly enhances lab and clinic collaboration with new and improved 
communications and case and customer management tools.

The status exchange is default enabled and can be disabled  
in the control panel if you choose. 

The status messages sent and exposed to the clinic are: 
“Order received”, “Order Accepted,” “Order Rejected,” or 
“Order shipped.” On the clinic software, the case statuses  
will be represented as follows: 

Create more transparency between lab and clinic 

NEW Automatic TRIOS case status update  

Case status is one of the most common communications 
between labs and clinics. To create more transparency, 
predictability, and remove the need to communicate the 
case status, in Dental System 2021.2, case statuses will now 
automatically be transferred to the clinic.

NEW New case status “Shipped/Closed” 

Now you can provide your dentist with better transparency in 
terms of case status. You can set the case status to “Shipped/
Closed,” which previously was only described as “Closed.” 

Based on 3Shape research, this is important information for 
clinics, and will create a more predictable and transparent 
collaboration for your lab.

NEW Delivery date update 

When receiving a case from TRIOS, you can accept the case 
with an updated delivery date. The new delivery date will be 
transferred to the clinic and marked as a notification in the 3Shape 
software, and thereby create more transparency for the case. 
The delivery date can also be updated when the case is accepted 
by modifying the case order form in Dental Manager.
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NEW Easy connect from Dental Manager 

With Dental System 2021.2 you can easily 
connect to pending clinic and partner 
connections via 3Shape Communicate.  

In the top bar of your Dental Manager, 
a new button appears when a new 
connection is pending. 

Once you press the button, a browser 
with 3Shape Communicate will open. You 
can then accept the pending connections.

NEW Fast synchronization with dentists  
in Dental Manager settings 

Once you have accepted the new clinic 
connection, all clinic details: address, 
e-mail, phone, etc. will automatically be 
filled out in the control panel settings. 

You do not have to search for clinic 
information, as it is automatically 
populated in the form. This can save 
you manual steps when setting up new 
connections for a more convenient and 
smoother workflow for you.

Contact details will automatically be filled 
in when you accept a case from a clinic not 
on your connections list.

Easy connect and synchronize your dentist  
in Dental Manager settings
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Enhanced case communications  

Smooth case communications with your dentist is very important. 

With Dental System 21.2, we have added several improvements to enhance the communications 
between 3Shape applications and your customers.

NEW Case communications from  
Dental Manager 

In the Dental Manager 21.2, we have 
created a new messaging functionality, 
which makes communications with the 
dentist simpler and more transparent. The 
new messaging functionality is created 
with a new visual interface in Dental 
Manager. 

For every case there is a message icon, 
which is directly connected to the case. 
The new message icon is available to 
all TRIOS cases, as they are received 
through 3Shape Communicate. However, 
even for conventional impressions, 
which you initiate from Dental manager, 
you can use this message channel. This 
requires that your dentist has a 3Shape 
Communicate account and you make 
sure to synchronize the case with 3Shape 
Communicate. This can be done by a right 
click on the case and select menu 3Shape 
Communicate -> Send to Customer. Now 
the messaging icon will appear in the 
3Shape Communicate column. 

When a new message arrives, the icon will 
change, and you can click on it to open 
the message window. 

The message icon is placed in a row 
“3Shape Communicate”, and visualized 
with a new icon:
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Once you open the message, in the top of the window you 
will see the clinic responsible for the case as well as the 
actual case number. 

In the bottom of the window, you have a text field where 
messages can be written.

You can attach images, documents, etc. and send them  
to the clinic. 

For every message, you can see the sender, as well as the 
time stamp when the text was sent. 

If you have read a text, but would like to change it to 
unread, simply right click on the icon, and press “Mark as 
unread.” This will change the message to unread, and the 
icon will change the icon to “New message.”
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NEW Case communication from Dental Designer 

The message functionality is also added in Dental Designer 
21.2, with a new icon in the tool bar in Dental Designer. 

To launch the message window, click on the icon and window 
is launched. The same functionalities apply as described in 
the previous section. 

NEW Share the design with your dentist 

You now can share the CAD design with your dentist once 
the design is saved. The design will automatically be upload 
to 3Shape Communicate, and be visible in the 3Shape clinic 
software, Dental Desktop. 

If the design is based on a lab-scan, the design can also be 
uploaded to the clinic, if the dentist has a 3Shape Communicate 
account.
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Receive 3rd party intraoral scans in your Dental Manager*
With Dental System 21.2, you can receive Sirona intraoral 
impressions directly in your Dental Manager. With this  
integration, you no longer need to keep an eye on the 
“Connect Case Center” or other channels to make sure 
that you receive Sirona intraoral scans from clinics. This can 
save you time as you only need to monitor your own Dental 
Manager for incoming cases. 

The 3rd party IOS inbox will be a part of your existing 3Shape 
Communicate Inbox, in your Dental Manager, where both 
TRIOS and Sirona IOS cases will be received.

 All incoming Sirona cases will be visible in the inbox. As with 
TRIOS scans, you must accept the orders and they will be 
visible in your Dental Manager, ready for design as regular 
TRIOS cases.

To activate your inbox, you must create an account on Connect 
Case Center and link it to your 3Shape Communicate account. 
Please find more information on how to create an account 
at 3shape.com.

The 3rd party IOS inbox is a separate license. Please contact 
your reseller for more information. 

* Coming in Q4 2021

https://www.3shape.com/
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Dentures

ScanIt Dental

NEW Templates for denture gingiva 
design 

You can now make your own wax settings 
to create dentures that match esthetic 
preferences for your patients. Create your 
own templates in the Wax templates page 
on the Control Panel with customized 
settings, apply and use them during 
denture design. The applied template can 
always be edited with sculpt tools. 

NEW ScanSuite installation Procedure 

Starting with ScanIt Dental 2.1.9.0, ScanIt Dental and ScanSuite are bundled 
together and should be seen as two parts of a single application. This is in 
alignment with the product strategy and ensures that customers always have 
compatible component versions installed with verified quality.

Therefore, the installation of ScanSuite will be handled by ScanIt Dental. 
Consequently, ScanSuite will no longer be distributed separately, and users 
will need to update ScanIt Dental to get the newest version of ScanSuite.*

When ScanSuite is either not installed on 
your local PC, which is locally connected 
to a scanner, or the installed version of 
ScanSuite is lower than the one being 
distributed as part of ScanIt Dental package, 
opening ScanIt Dental you will see a message: 
“ScanServer is not installed or a newer version 
is available. Click OK to install it.”

How do I install/update ScanSuite? 
• Install Dental System

• Open ScanIt Dental, which will prompt for installation/upgrading of ScanSuite

Once you click Ok and follow the instructions 
on ScanSuite installation, ScanSuite version, 
which is distributed with ScanIt Dental, will 
be installed. As soon as installation is finished, 
click Ok to start ScanServer and calibrate 
scanner.

* Currently that is only possible by upgrading Dental System.
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As soon as ScanSuite installation is finished, 
click Ok to start ScanServer and calibrate scanner.

In case you open ScanIt Dental and want to connect  
to a remote host PC (by changing in Settings the Scanner 
Host to a remote host), wihch has installed ScanSuite  
of lower version than the one being distributed with ScanIt 
Dental, once ScanIt Dental connects to the remote host, it 
informs the user that a newer ScanServer version is available 
and recommends updating it.
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Resolved issues
ScanIt Dental 2.1.10.0

• Wrong default View (orientation) of a scan on the  
Finalization step.

• Small dies could have “smoothed” surface.

• Selection Tools doesn’t work for adaptive scanning when 
used for both arches at a time.

• Scanner Host field cuts the view of the very last symbol.

• SID shows a new state where scan is done but at the 
same time asks to insert the model.

• Out of memory when when opening SID 2.1.9.1 &  
Dental System has a large number of abutment kits 
(standalone mode).

• Exception on missing space on the disk.

• (Dual plate scanning) SID crashes if OK is pressed on 
Empty scan message while scanning on second plate.

• “XmlException: There is an unclosed literal string.” on 
broken point cloud prevents order from proceeding.

Dental Designer 21.1

• “The process cannot access the file because it is being 
by another process” error no longer raised during saving 
the design in Dental Designer.

• It is possible to change connector type for part of a split 
bridge with no errors.

• Improved performance in Connector validation.

• Possibility to change anatomical coping to crown during 
design.

• “Gingiva bottom creation failed: number of boundaries 
differs from planned” is no longer raised on implant 
bridge cases.

• Screw hole angulation point is now affected by vertical 
screw offset.

• Screw hole can be generated for crown on customized 
abutment and bridge.

Dental System 21.2

• Occlusal map shows correct distance for Dentures if user 
changed the Incisal pin opening in Virtual Articulator.

• Occlusal map tool displays correct distance to another 
jaw in cases with full over partial denture. 

• Scan body alignment step is fixed for abutment/
post&core case combined with other indications.

• Upgrade from versions earlier than DS-2018 is now possible.

• 3Shape Communicate updates are coming to the inbox 
without errors.

• Scans saved in Dental Designer through Additional scans 
tool do not lose texture and splines.

• It is possible to send cases with additional scans through 
3Shape Communicate.

• Scan export function now outputs Posts alignment scan.

• Repair connection to the dongle is fixed.

• Connection to exit profile for implant bridges is improved.

• Possibility to generate CAM for digital models for Full 
Dentures ordered with a Digital Model.

Dental Manager 21.1

• It is now possible to send a case with specific characters 
(like Japanese or Chinese letters) to 3Shape Communicate 
inbox.

• 3DD orders with RPD indication arrive at 3Shape  
Communicate inbox normally.

• Possibility to modify orders with digital models for  
Gingival\Waxup pre-preparation scan.

• Manufacturing Inbox Service no longer hangs on accepting 
orders with the same IDs.

• More stable performance of Control Panel when  
the Dongle Server Service is inaccessible.


